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Appeals 
Director, Area 1                                        Glenn Polser                 Baltimore, MD                               (410) 962-9366 

Technical Advisor                                   Philip Tolisano               East Hartford, CT                          (860) 290-4058 
Appeals Team Manager                          Edwin Arcaro                Boston MA                                    (617)-788-0614 
Appeals Team Manager                          Kathy Brown                 Portsmouth, NH                            (603) 433-0678 
Appeals Team Manager                          David Hatherley             Boston, MA                                  (617) 788-0602 
Appeals Team Manager                           Janet Santangelo          East Hartford, CT                          (860) 290-4050 
 
Appeals Customer Service Officer             Ann Benner                   Boston, MA (MA, ME, NH & VT)      (617) 788-0629 
Appeals Customer Service Officer             Richard Geltzer              Hartford, CT (CT & RI)                  (860) 290-4055 
  
 
 
 

Communication & Liaison   
 

Media Relations Specialist                       Dianne Besunder           Manhattan, NY (CT/NY)                 (212) 719-6177 
Media Relations Specialist                       Peggy E. Riley               Boston, MA (MA/ME/NH/RI/VT)      (617) 316-2224 

 

Counsel 
Area Counsel (LMSB)                                 Roland Barral                Manhattan (CT/MA/ME/NH/RI/VT)  (917) 421-4667 
Area Counsel (SB/SE)                                Linda Dettery                Manhattan (CT/MA/ME/NH/RI/VT)  (917) 421-4737 
Area Counsel (Criminal Tax)                       Kenneth Rubin              Philadelphia (CT/MA/ME/NH/RI/VT) (215) 597-3442 
Area Counsel (TE/GE)                                Laurence Ziegler            Brooklyn, NY (CT/MA/ME/NH/RI/VT)(516) 688-1701    
Associate Area Counsel (LMSB)                  David Brodsky               Boston, MA (MA/ME/NH/VT)           (617) 565-7838 
Associate Area Counsel (LMSB)                  Bradford Johnson          Hartford, CT (CT/RI)                     (860) 290-4077     
Associate Area Counsel (SB/SE)                  Maureen O'Brien            Boston, MA (MA/ME/NH/VT)           (617) 565-7838 
Associate Area Counsel (SB/SE)                  John V. Cardone            Boston, MA (MA/ME/NH/VT)           (617) 565-7838 
Associate Area Counsel (SB/SE)                  Debra Reale                  Hartford, CT (CT/RI)                     (860) 290-4077 
 
 
 
 
 

Criminal Investigation (CI) 
Special Agent in Charge (SAC)                    Joseph A. Galasso          Boston, MA (CT/MA/ME/NH/RI/VT) (617) 316-2080 

Assistant SAC                                        Dave Bergen                 Boston, MA (MA/ME/NH/VT)           (617) 316-2080 
Assistant SAC                                        Rebecca Sparkman        Boston, MA (CT/RI/MA)                 (617) 316-2080 
Public Information Officer                       Steven Hickey               Boston, MA (CT/MA/ME/NH/RI/VT) (508) 793-0297  
Recruitment                                          Stephen Bellingreri        Boston, MA (CT/MA/ME/NH/RI/VT) (617) 316-2239 

Toll-free CID Fraud Hotline                                                           Nationwide                                   (800) 829-0433 
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Large & Mid-Size Business Division (LMSB) 

LMSB – Financial Services - New York, NY 
Territory Manager                                     Mark Chan                    Boston, MA                                  (617) 316-2246 

Team Manager                                      Vince Aveni                   Portsmouth, NH                            (603) 433-0658 
Team Manager                                      Glenn DiTulio                Nashua, NH                                  (603) 594-1108 
Team Manager                                      Dick Forbes                   Boston, MA                                  (617) 316-2345 
Team Manager                                      Jack Greenwood            Brockton, MA                                (508) 897-5016 
Team Manager                                      Philip Lourie                  Boston, MA                                  (508) 316-2417 
Team Manager                                      Dominic Mirone             S. Portland, ME                             (207) 253-6457 
Team Manager                                      Debra Morrill                 Southboro, MA                             (508) 481-3387 
Team Manager                                      Rosemary Piper             Boston, MA                                  (617) 316-2320 
 

 
 
Territory Manager                                     Woody Howell               Stoneham, MA                              (781) 835-4048 

Team Manager                                      Kevin Benner                Stoneham, MA                              (781) 835-4012
                                                            
Team Manager                                      Susan Daley                  Stoneham, MA                              (781) 835-4014 
Team Manager                                      Alan Freed                    Stoneham, MA                              (781) 835-4019 
Team Manager                                      Brenda Hollands            Worcester, MA                              (508) 793-0251 
Team Manager                                      Ted Jones                     Stoneham, MA                              (781) 835-4017 
Team Manager                                      Steve King                    Stoneham, MA                              (781) 835-4027 

 
Territory Manager                                     Charles Utter                 Manhattan, NY                             (212) 719-6110 

Team Manager                                      Robert Arrigo                Norwalk, CT                                 (203) 845-3367
                                                            
Team Manager                                      Ronald Hathaway          Hartford, CT                                 (860) 756-4630 
Team Manager                                      Charles Stuart               Hartford, CT                                 (860) 756-4633 

LMSB - Heavy Manufacturing & Transportation Industry - Iselin, NJ 
Territory Manager                                     Dave Turgeon               Providence, RI                              (401) 525-4210 

Team Manager                                      John Gagliardo              Hartford, CT                                 (860) 756-4634 
Team Manager                                      Michael Golden              New Haven, CT                             (203) 781-3040 
Team Manager                                      Tom Higgins                 Stoneham, MA                              (781) 835-4015 
Team Manager                                      Thomas Hummel           Warwick, RI                                 (401) 826-4740 
Team Manager                                      Bob Pisker                    Wethersfield, CT                           (860) 258-2029 
Team Manager                                      Edward Vasconcellos      Providence, RI                              (401) 525-4295 

 
Territory Manager, International                 Stanley Locke                Wethersfield, CT                           (860) 258-2079 

Team Manager, International                  Dennis Alfieri                Bridgeport, CT                              (203) 384-5755 
Team Manager, International                  Joseph Fabach              Wethersfield, CT                           (860) 258-2095 
Team Manager, International                  Joanne Betts-MacDonald 
                                                                                              Stoneham, MA                              (781) 835-4024 
Team Manager, International                  Denis McSweeney          Southboro, MA                             (508) 481-3566 
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LMSB - Retailers, Food, Pharmaceuticals & Healthcare Industry - Downers Grove, IL 
Territory Manager                                     Ned Connelly                New Haven, CT                             (203) 781-3013 

Team Manager                                      Patrick McGovern           Waterbury, CT                              (203) 596-4707 
Team Manager                                      Narendar K. Rai             Norwalk, CT                                 (203) 845-3373 
Team Manager                                      Rosemary Sereti            Norwalk, CT                                 (203) 845-3366 

LMSB Field Specialists 
Territory Manager, Computer Audit Spec.    Philip Hoffman              Manhattan, NY                             (212) 719-6734 

Team Manager, Computer Audit Spec.      Mark Chotkowski           Stoneham, MA                              (718) 835-4045 
Team Manager, Computer Audit Spec.      Harold Kaplan               New Haven, CT                             (203) 781-3095 

 
Team Manager, Employment Tax Spec.    Dennis Snow                 Boston, MA                                  (617) 316-2262 

 
Territory Manager, Engineers                     Rick Stanton                 Stoneham, MA                              (781) 835-4046 

Team Manager, Engineers                      Samar Chatterjee          New Haven, CT                             (203) 781-3048     
Team Manager, Engineers                      Roy Scarpato                Stoneham, MA                              (781) 835-4053     
 
Team Manager, Financial Products           Walter Heinemann         New Haven, CT                             (203) 781-3060 
 

LMSB Technical Advisors 
Technical Advisor Mgr., Prefiling Issues       Dennis McCarthy           Norwalk, CT                                 (203) 845-3368 

Tech. Advisor, Research Credit                A. Lee Keenan              Stoneham, MA                              (781) 835-4309 
Asst. Tech. Advisor, Research Credit        Jane Lassalle                 Southboro, MA                             (508) 481-3405 

 
Technical Advisor Mgr., International          Tina Byrd                      Washington, DC                            (202) 283-8392 

Technical Advisor, International               Mike Sweeney               Norwalk, CT                                 (203) 845-3399 
 

Technical Advisor Mgr., Financial Services    Grete Carro                   Manhattan, NY                             (212) 719-6463 
Technical Advisor, Captive Insurance       Timothy K. Collins          Stoneham, MA                              (781) 835-4029 
Technical Advisor, Property & Casualty     Fred Morril                    Stoneham, MA                              (781) 835-4018 
 
 

Small Business/Self-Employed Division (SB/SE)  

Communication & Liaison 
Area 1 Manager, Disclosure                        Perry Castellani             Manhattan, NY                             (212) 719-8234 
  Disclosure Officer                                    Tom Chisari                  Brookhaven Campus                     (631) 654-6766 
  Disclosure Officer                                    Pam Kozik                     Hartford, CT (CT/RI)                     (860) 756-4676 
  Disclosure Officer                                    Fred Messuri                 Boston, MA (MA/ME/NH/VT/ANSC)  (617)316-2401 
 
Area 1 Manager, Government Liaison          Perry Castellani             Manhattan, NY                             (212) 719-8234 
  Governmental Liaison                              Krista Bishop                 Augusta, ME (ME/VT)                    (207) 626-9128 
  Governmental Liaison                              Judith Howard               Portsmouth, NH                            (603) 628-1644 
  Governmental Liaison                              David Misiorski              Hartford, CT                                 (860) 756-4747 
  Governmental Liaison                              Daniel C. Porter             Boston, MA                                  (617) 316-2255 
  Governmental Liaison                              Charles Short                Providence, RI                              (401) 525-4181 
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SB/SE Compliance 
 
Director, Area 1                                        Steve Daige                  Boston, MA (CT/MA/ME/NH/RI/VT) (617) 316-2205
                                                               
 
Territory Manager, New Hampshire             Michael Tonkovic           Portsmouth, NH                            (603) 433-0519
                                                               

Group Manager (R.A.s)                           Dorothy Atwood            Portsmouth, NH                            (603) 433-0543 
Group Manager (R.A.s)                           Marcia Boyd                  Manchester, NH                            (603) 628-1620 
Group Manager (R.A.s)                           Mike Estey                    Laconia, NH                                 (603) 527-2001 
Group Manager (R.O.s)                           Deborah Bozworth         Portsmouth, NH                            (603) 433-0646 
Group Manager (OIC Processing)             Barbara Bradley             Augusta, ME                                 (207) 622-8375 
Group Manager (R.O.s)                           Vacant                         Augusta, ME                                  
 
 
 

Territory Manager, Boston & South MA 1     Jack Merrill                   Boston, MA                                  (617) 316-2549 
Group Manager (R.O.s - OIC)                  Dan DiGiandomenico      New Bedford, MA                          (508) 990-3394 
Group Manager (R.O.s)                           Nancy Dubicki               Quincy, MA                                  (617) 770-3507 
Group Manager (T.A.s)                           George Gagnon             Stoneham, MA                              (781) 835-4156 
Group Manager (T.A.s)                           Janice Gallagher            Boston, MA                                  (617) 316-2463 
Group Manager (R.O.s)                           David Grossman            Quincy, MA                                  (617) 472-2342
                                                            
Group Manager (R.O.s - OIC)                  Dick LaRochelle             Boston, MA                                  (617) 316-2557 
Group Manager (T.A.s)                           Pat Levesque                Augusta, ME                                 (207) 626-9122 
Group Manager (R.O.s - OIC)                  Mike Salvo                    Providence, RI                              (401) 525-4242 
Group Manager (T.A.s)                           Gloria Watts                  Brockton, MA                                (508) 895-8801 

            
Territory Manager, Boston & South MA 2     Peter Bousnakis             Nashua, NH                                  (603) 594-4077 
   Group Manager                                      Charles Coons               Boston, MA                                  (617) 316-2348 

Group Manager (R.A.s)                           Dan Aronson                 Boston, MA                                  (617) 316-2439 
Group Manager (R.A.s)                           Joan Ferraro                 Boston, MA                                  (617) 316-2273 
Group Manager (R.A.s)                           Richard Tierney             Boston, MA                                  (617) 316-2304 
                                                            
Group Manager (R.O.s)                           Jeanne Dunford             Brockton, MA                                (508) 895-8844 
Group Manager (R.A.s)                           Eileen Welch                 Brockton, MA                                (508) 895-8861 
Group Manager (R.A.s)                           Gary Bozworth              Manchester, NH                            (603) 628-1606 
 

 
 
Territory Manager                                     Gerard Lucente             Stoneham, MA                              (781) 835-4078 

Group Manager (R.O.s)                           Paul Blais                      Stoneham, MA                              (781) 835-4201 
Group Manager (Fraud Referrals)             John Casazza                Boston, MA                                  (617) 316-2414 
Group Manager (Abusive Schemes)          Joe Kennedy                 Stoneham, MA                              (781) 835-4143 
Group Manager (R.A.s)                           Biadys Mauras               Stoneham, MA                              (781) 835-4111 
Group Manager (R.A.s - AML), Acting       Debbie Ngo                   Stoneham, MA                              (781) 835-4121 
Group Manager (R.A.s - SEP)                  Bill Noonan                   Boston, MA                                  (617) 316-2431 
Group Manager (R.A.s - AML)                  Deborah Walton            Springfield, MA                             (413) 785-0073 
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Territory Manager, Vermont                       Richard Hammond         Burlington, VT                              (802) 860-2063 

Group Manager (R.A.s – Employ. Tax)      James Benoit                Burlington, VT                              (802) 860-2059 
Group Manager (SS-8 Unit B)                          Christi Collins                    Newport, VT                                         (802) 334-0253 
Group Manager (R.A.s & T.A.s)                Ron DeCoigne               Burlington, VT                              (802) 860-2068 
Site Manager (SS-8 Unit)                        Gail Lontine                  Newport, VT                                 (802) 334-0252 
Group Manager (R.A.s - Employ. Tax)      Michael Tortorici            Stoneham, MA                              (781) 835-4076 
Group Manager (R.O.s)                           Dave Tucker                 Burlington, VT                              (802) 860-2136 
Group Manager (SS-8 Unit A)                  Maelene Watson            Newport, VT                                 (802) 334-0253 

 
Territory Manager                                                Edward Chaback                Wethersfield, CT                                   (860) 258-2035 

Group Manager (R.A.s)                                    Susan Lamastro                  Wethersfield, CT                                   (860) 258-2032 
Group Manager (R.O.s)                                    Susan Honan                      Wethersfield, CT                                   (860) 258-2010 
Group Manager (R.A.s)                                    Leslie Sweeney                  Waterbury, CT                                      (203) 596-4731 
Group Manager (R.O.s)                                    Kenneth Ransom                Waterbury, CT                                      (203) 596-4714 
Group Manager (R.O.s)                                    Gerard Sylvain                   Wethersfield, CT                                   (860) 258-2001 
Group Manager (R.A.s & T.A.s)                      Steve Zbierski                    Hartford/New London, CT                    (860) 439-7970 
Group Manager (R.A.s & T.A.s)                      Diana Calverley                 New Haven, CT                                     (203) 781-3021
                                                                           
 

Territory Manager                                     Patrick Spinola              Norwalk, CT                                 (203) 845-3364 
Group Manager (R.A.s & T.A.s)                Rosalie Cronan              Norwalk, CT                                 (203) 845-3360 
Group Manager (R.O.s)                           Marian Hurley               Bridgeport, CT                              (203) 384-5782 
Group Manager (R.A.s)                           Vacant                         Norwalk, CT                                 (203) 845-3362 
Group Manager (R.O.s)                           Debra Niedziela             New Haven, CT                             (203) 781-3156 
Group Manager (R.O.s)                           Cheryl Pepe                  Norwalk, CT                                 (203) 845-3388 
Group Manager (R.O.s)                           Christopher Quill            New Haven, CT                             (203) 781-3164 
Group Manager (R.A.s & T.A.s)                John Roche                   Bridgeport, CT                              (203) 384-5760 
Group Manager (R.O.s)                           Rick Stoller                   Norwalk, CT                                 (203) 845-3385 

 
Territory Manager                                     Cathy Grant                  Providence, RI                              (401) 525-4120  

Group Manager (R.A.s)                           Tom Boffa                    Warwick, RI                                 (401) 826-4780 
Group Manager (R.O.s)                           Dawn Escobar               Providence, RI                              (401) 525-4189 
Group Manager (R.A.s)                           Lisa Ferreira                  Warwick, RI                                 (401) 826-4760
                                                            
Group Manager (R.A.s & T.A.s)                Vacant                         Providence, RI                              (401) 525-4236 
Group Manager (R.O.s)                           Steve Pagliarini             Warwick, RI                                 (401) 826-4710 
Group Manager (R.A.s)                           Ralph Sabetta               Warwick, RI                                 (401) 826-4750 
Group Manager (R.A.s)                           Freda Fuller                  Southboro, MA                             (508) 481-3493 
Group Manager                                      Sandra Digangi              New Bedford, MA                          (508) 997-0999
                                                            
 

Territory Manager                                     Brent Owen                  Worcester, MA                              (508) 793-0263 
Group Manager (R.A.s & T.A.s)                Paul Adamonis              Worcester, MA                              (508) 793-0259
                                                            
Group Manager (R.O.s)                           Mary Ann Acone            Stoneham, MA                              (781) 835-4238 
Group Manager (R.O.s)                           Domenic Caliri               Worcester, MA                              (508) 793-0247
                                                            
Group Manager (R.A.s)                           Joe Crafa                      Springfield, MA                             (413) 785-0206 
Group Manager (R.O.s)                           Dan Crowley                 Stoneham, MA                              (781) 835-4223 
Group Manager (R.O.s)                           Fred Lyons                    Springfield, MA                             (413) 785-0376 
Group Manager (R.A.s)                           Steve O'Brien                Stoneham, MA                              (781) 835-4080 
Group Manager (R.O.s)                           Peter Sorrentino            Southboro, MA                             (508) 486-9049 
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Territory Manager, Estate & Gift                 Theresa Stylianou          Manhattan, NY                             (212) 436-1098    
Group Manager, E&G                             Michael DePalma           Bridgeport, CT (CT/RI)                  (203) 384-5791 
Group Manager, E&G                             Tom Fleming                 Boston, MA (MA/ME/NH/VT)          (617) 316-2326 
Group Manager, E&G                             Richard Murray             Boston, MA (MA/ME/NH/VT)          (617) 316-2328 
 
Estate & Gift Info Line                                                               Boston, MA                                  (617) 316-2413 
 

 
Territory Manager, Excise Tax                    Norman DeBoisbriand    Portsmouth, NH                            (603) 433-0536 

Group Manager, Excise/Fuel Compliance   Bill Driscoll                    Nashua, NH (MA/ME/NH/VT)          (603) 594-1108 
Group Manager, Excise/Fuel Compliance   Vacant                         Wethersfield, CT (CT/RI)               (860) 258-2063 
 
Excise Tax Info Line                                                                  Boston, MA                                  (617) 316-2356 

 

SB/SE Compliance Services 

Insolvency 
Territory Manager                                     James Spinale               Boston, MA                                  (617) 316-2636 

Manager, Insolvency 1                           Ron Mele                      Hartford, CT                                 (860) 756-4430    
Manager, Insolvency 2                           Vacant                         Boston, MA                                  (617) 316-2237 
Manager, Insolvency 3                           John Cashman              Boston, MA                                  (617) 316-2622    

INSOLVENCY CONTACTS                                                    AREA COVERED                        CONTACT 
Bankruptcy 
All Chapters                                                                                CT                                               (860) 756-4433 
All Chapters                                                                                RI                                               (401) 525-4272 
                                                                                                          
Chapter 7 (Individuals)                                                                  MA                                              (617) 316-2631    

NH, VT                                        (603) 433-0703 
                                                                                                 ME                                              (207) 626-9107 
 
Chapter 7 (Defunct Corp.)                                                            MA, ME, NH, VT                            (617) 316-2635 

INSOLVENCY CONTACTS                                                    AREA COVERED                        CONTACT           
Chapter 11 (Reorganization of a Corp.)                                          MA                                              (617) 316-2635 
                                                                                                 NH                                              (617) 316-2635    
                                                                                                 ME, VT                                        (207) 622-8505 
 
Chapter 12 (Farm or Farmer)                                                        MA                                              (617) 316-2631 
                                                                                                 ME                                              (207) 622-8322 
                                                                                                 NH, VT                                        (603) 433-0627    
 
Chapter 13 (Reorganization of Individual)                                       MA                                              (617) 316-2631 
                                                                                                 ME                                              (207) 622-8505 
                                                                                                 NH, VT                                        (603) 433-0627 
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SB/SE Technical Services 
Technical Services Territory Manager   Sheila Savini                 Boston, MA (CT/MA/ME/NH/RI/VT) (617) 316-2204
                                                               

Mgr., Tech. Services Group (Collection)    Tony Behrle                  Boston, MA (CT/MA/ME/NH/RI/VT) (617) 316-2608 
Mgr., Tech. Services Group (Exam)          Deborah Bennett           Boston, MA (MA, ME, NH & VT)      (617) 316-2718 
Mgr., Tech. Services Group (Exam)          Barbara Fiebich             Hartford, CT (CT & RI)                  (860) 756-4620 

 
Technical Services Group - Collection                                      MA, ME, NH & VT                          (617) 316-2608 
(Discharge of lien, subordination of lien,                                         CT & RI                                       (860) 756-4451 
municipal tax sales and foreclosures) 
 
Technical Services Group - Examination                                  MA, ME, NH & VT                          (617) 316-2717 
(Statute notices of deficiency)                                                       CT & RI                                       (860) 756-4622  
 
Decedent Taxpayers                                                                   MA, ME, NH & VT                          (617) 316-2614 
(Unpaid income and estate taxes)                                                      CT & RI                                       (860) 756-4447 
 
Lien Unit (lien releases & lien payoffs)       Carol Underwood           CT, MA, ME, NH, RI  & VT              (617) 316-2575 
 

 

SB/SE Case Processing & Support 
Case Processing Support Manager              Jane Finnegan               Boston, MA (CT/MA/ME/NH/RI/VT) (617) 316-2368 

Mgr., CP & S, Grp, 1 (Collection)              Melissa James               Boston, MA (MA,ME,NH,VT)           (617) 316-2216 
Mgr., CP & S, Grp, 2 (Collection)              Dawn Taylor-Swain        Hartford, CT (CT,RI)                      (860) 756-4642
                                                            
Mgr., CP & S, Grp, 1  (Exam)                   Jeffrey Reynolds            Boston, MA (MA,ME,NH,VT)           (617) 316-2393 
Mgr., CP & S, Grp, 2 (Exam)                    Carmelle Goodridge       Hartford, CT (CT-RI)                     (860) 756-4640 

 

SB/SE Taxpayer Education & Communications (TEC) 
Director, Area 1                                        Ellen Murphy                 Brooklyn, NY                                (718) 488-2000 
                                                               

Territory Manager                                  Joe Tiberio                    Boston, MA (MA)                           (617) 316-2539 
Territory Manager                                  Joe Wynne                    New Haven, CT (CT & RI)              (201) 781-3133 
Territory Manager                                  Adrian Gonzalez            S. Portland, ME (ME, NH & VT)       (207) 253-6443 
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Tax Exempt and Government Entities (TE/GE) 
 
Exempt Organizations Area Manager           Peter Lorenzetti             Brooklyn, NY CT/MA/ME/NH/NY/RI/VT (718) 488-2010 

EO Group Manager                                 Gary Shepard                Boston, MA (MA/ME/NH/RI/VT)       (617) 788-0767    
To report violations by Exempt Organizations, write to: IRS, TE/GE, Attn: Manager, Classification, 1100 Commerce St., 
4910 DAL, Dallas, TX 75242.  This referral can be done anonymously. 

 
 
Employee Plans Area Manager                    Robert Henn                 Brooklyn, NY CT/MA/ME/NH/NY/RI/VT (718) 488-2014 
   EP Group Manager                                 Mitch Waters                 Boston, MA (MA/ME/NH/RI)            (617) 788-0772 

EP Group Manager                                 Rick Holcomb                Boston, MA (MA/ME/NH/RI)            (617) 788-0749 
EP Group Manager                                 Bill Dolce                      Wethersfield, CT (CT/RI/VT)           (860) 258-2020 
EP Customer Ed. & Outreach Analyst        Doug Jordan                 Boston, MA CT/MA/ME/NH/NY/RI/VT   (617) 788-0731 
E-mail retirement plan questions to:         RetirementPlanQuestions@irs.gov <mailto:RetirementPlanQuestions@irs.gov>  
Employee Plans Web site                        www.irs.gov/ep <http://www.irs.gov/ep>  

 
 
Federal, State & Local Governments Mgr.    Don Palermo                 Rochester, NY (New England/NY)       (585) 262-1900 
  FSLG Specialist (Employment Taxes)         Phyllis Burnside             Providence, RI (CT & RI)                (401) 525-4205 
  FSLG Specialist (Employment Taxes)         Mark Costa                   Brockton, MA (MA)                         (508) 897-5006 
  FSLG Specialist (Employment Taxes)         Fran Reina                    Utica, NY (NY & VT)                       (315) 793-8171 
  FSLG Specialist (Employment Taxes)         Robert Westhoven         Lewiston, ME (ME & NH)                 (207) 784-6988 
 
 
 
Indian Tribal Governments Manager           Gary L. Hahn                Buffalo, NY (Eastern United States)  (716) 686-4862 
Indian Tribal Governments Specialist         Michael Farney              New Haven, CT (MA, ME, RI)          (203) 781-3084 
Indian Tribal Governments Specialist         Dave Coulon                 Buffalo, NY (CT, NY)                      (716) 233-7305 

 
 
Toll-free TE/GE Customer Service Unit        8:00 a.m. - 6:30 p.m.    PO Box 2508, Cincinnati, OH 45201 (877) 829-5500 
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Taxpayer Advocate Service 
Taxpayer Advocate Service Hotline        Toll-free                                         (877) 777-4778 
                                                                    Toll-free TTY/TDD                       (800) 829-4059  

Taxpayer Advocates 
Connecticut 
Francis Romano, Local Taxpayer Advocate                                      (860) 756-4555 
135 High St. - Stop 219                                                                Fax: (860) 756-4559 
Hartford, CT 06103                                                                      Monday-Friday, 8:00 a.m.-4:30 p.m. 
 
Maine 
Don Boucher, Local Taxpayer Advocate                                         (207) 622-8528                                          
                                                               
68 Sewall St., Room 313                                                               Fax: (207) 622-8458 
Augusta, ME  04330                                                                     Monday-Friday, 8:00 a.m.-4:30 p.m. 
 
Massachusetts 
Alyce Hannan, Local Taxpayer Advocate                                         (617) 316-2690 
P.O. Box 9112, Stop 10775                                                           Fax:  (617) 316-2700 
Boston, MA  02203                                                                       Monday-Friday, 8:00 a.m.-4:30 p.m. 
 
Rhode Island 
Cheryl Egan, Local Taxpayer Advocate                                           (401) 525-4200 
380 Westminster St.                                                                     Fax: (401) 525-4247 
Providence, RI 02903                                                                   Monday-Friday, 8:00 a.m.-4:30 p.m. 
                                                                                                                                                       
New Hampshire                                                                                                                                      
Marsha O’Shaughnessy, Local Taxpayer Advocate                           (603) 433-0571 
80 Daniel St., P.O. Box 6667                                                         Fax: (603) 430-7809 
Portsmouth, NH  03802                                                                Monday-Friday, 8:00 a.m.-4:30 p.m. 
 
Vermont 
Vincent Thibault, Local Taxpayer Advocate                                     (802) 860-2089 
199 Main St.                                                                                Fax: (802) 860-2006 
Burlington, VT  05401                                                                  Monday-Friday, 8:00 a.m.-4:30 p.m. 
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Treasury Inspector General Tax Administration (TIGTA) 

Report fraud, waste, mismanagement, and abuse in the IRS programs and operations to TIGTA 

Special Agent in Charge, NY Field Division   Kevin McGlynn              Boston, MA (CT/ MA/ME/ NH/ RI/VT)  (617) 788-0828 
TIGTA Hotline                                                                             Nationwide                                   (800) 366-4484  
                                                               

 

Wage and Investment Operating Division (W & I) 

Field Assistance - Taxpayer Assistance Centers (Formerly Walk-In) 
Director, Area 1                                        Richard L. Rodriguez      Hartford, CT (CT/MA/NY/ME/NH/RI/VT) (860) 756-4566 
 
 

Territory Manager, Territory 1                 Marty Tuohy                 Boston, MA                                  (617) 316-2543 
                                                                                                 Oversight of TACs in ME, MA (except Springfield & 
                                                                                                 Pittsfield), NH and VT 

 
Territory Manager, Territory 2                 Robert Nadeau              Hartford, CT                                 (860) 756-4450 

                                                                                                 Oversight of TACs in CT, Springfield & Pittsfield, MA 
                                                                                                 and RI  

 

W&I Stakeholder Partnership, Education and Communication (SPEC) 
Director, Area 1                                        Sheldon D. Schwartz      Hartford, CT                                 (860) 756-4666 

Territory Manager                                  Jodonna Powell             Hartford, CT (CT & RI)                  (860) 756-4660 
Territory Manager                                  Shelley Bernardo           Manchester, NH (ME, NH & VT)      (603) 628-1600   
Territory Manager                                  William Smits                Boston, MA (MA)                           (617) 316-2145   
SPEC Group                                                                              Boston, MA (MA)                           (617) 316-2501 
SPEC Group                                                                              Hartford, CT (CT/RI)                     (860) 756-4655 

 
 
                                                                                                  
 
 
 
 
 
 
 
 
 




